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Montgomery County Fire & Rescue Online Training
Registration System (OTRS)
OTRS Workflows for Training Coordinators

Training Coordinators will be able to:

« View class schedules

e Search for courses by code or nhame

¢ View course descriptions and pre-requisite information

e Pre-register volunteer(s) class until the registration closing date
e View the current class registration status for volunteers

e Withdraw their registration from the class
e View class roster view of volunteers

¢ View course transcript of volunteers

¢ View account profile of volunteers

Note: A training coordinator will only be able to administer volunteer members of their
respective LFRD.
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Montgomery County Fire & Rescue Online Training
Registration System (OTRS)
Login

Launch Internet Explorer and enter

https://dev02.mcgov.org/int/s15/otrs/
NOTE: (This URL will change once OTRS goes to production)

Enter your Montgomery County Username and password (otherwise known
as your Single Sign On (SSO) credentials) and click the Login button to
access the OTRS.

v Welcome to Montgomery County, Maryland

| Single Sign On (SSO)

PTNATUTHORIZED ACCESS IS FPREOHIEITED AND PUNISHAELE BY LAW!

Usermame |jp|:apEI1 |

Password | ---------- | |

[ Login ]
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Montgomery County Fire & Rescue Online Training
Registration System (OTRS)
Login (Continued)

Note:

If you have not entered your Login information correctly, the following message will
appear at the bottom of the Login Screen:

“HPDIA0200W Authentication failed. You have used an invalid user name, password
or client certificate.”

Take your time and re-enter your County computer (SSO) login and password
information. Click the Login button to re-submit your County Login credentials.
“Sorry! You are currently not authorized to use the MCFRS Online Training
Registration System. If you are a uniformed MCFRS employee or the training
coordinator of an LFRD within Montgomery County, please click the Contact Us link to
request access to this system.”

If the application displays the message shown above, please contact the FRS IT Help
Desk on 240-777-2287.
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Montgomery County Fire & Rescue Online Training

Registration System (OTRS)
Navigating the OTRS

Online Training Registration System (OTRS) « Header

Public Safety Training Academy, Montg v County Fire and Rescue Service

Schedule Courses = — Useful Lin m e us

| | Search

Welcome, Dianne!

Announcements
72002008 Hewv EMT Course
FRTA s introducting a new training course titted EMT-Paramedic Course #25 (EMT-B to EMT-Paramedic). Classes startin August 2009. Please check the catalog andfor class schedule for further details.

7M/2005 Fall 2008 Classes
EMT-B and EMT-BE Recertification Fall 2009 classes have been announced. Please checkthe FRTA class schedule.

Class Registration Summary Course Catalog
E 2 Cardi rv Resuscitati
lo. of classes open for registration: 2 Cardio Pulmonary Resuscitation

Continuing Education Class at PSTA
Continuing Education Class Outside PSTA

Class Name Start Date  #Enrolled # Waitlisted # Missing Prereq. # Pre-registered Continuing Education Class Outside PSTA P H
BLOOD BORME PATHOGEMNS 01/01/09 0 0 0 0 Cultural r" I la ry
CLASS "B" APPARATUS DRIVERS COURSE 10/01/09 0 0 0 0 Emergency Medical Services

Egual Emplovment Opportunity

Eszentials of Firefighting

Fire Code Enforcement Area
Fire Qfficer Development

Firefighter |
Firefighter I
Firefighter lll
Hazardous Materials

e <= Display

Incident Command

Instructor

Management

Management Clazs through Personnel
Officership |

Onling Class

Perzonnel Training Outside of PSTA
Practical Firemanship Course
Practical Rescue

Pumps and Hvdraulics

Self Contained Breathing Apparatus
Strateqic & Tactical Considerations on the Fireground (Tactics)
Truck Company Operations

Erivacy Policy | User Rights | Acoessiility | Disclaimar
Copyright 2002-2008 Montgomery County All Rights R d « OO er

Best viewed with IE 8.0 and higher
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Montgomery County Fire & Rescue Online Training
Registration System (OTRS)

Training Coordinator’s Registration Tab

The Registration tab provides three options: to pre-register a volunteer
for a class, a volunteer withdraw from a class or view a volunteer class
roster.

To pre-register volunteer(s) for a class, click on the Registration tab and
select the Register for a Class option.

‘gt Online Training Registration System (OTRS)

Public Safety Training Academy, Montgomery County Fire and Rescue Service

Courses Student Profile Useful Links

HOME | HELP | CONTACT US | LOG OUT

43&R Online Training Registration System (OTRS)

Public Safety Training Academy, Montgomery County Fire and Rescue Service

Registrations Class Schedule Courses Student Profile Useful Links

HOME | HELF | CONTACT Us | LoG OuT
Registrations > Register for a Class

Step 1: Select a Class

Wiew | All Classes b

Class Name Start Date End Date Registration Close Date Seats Available Action
BLOOD BORNE PATHOGEN S Jan 01, 2009 Dec 31, 2009 Jan 01, 2017 200 Select Class
Course Code: 298

BOAT OPERATIONS Oct 29, 2009 Oct 29, 2009 Oct 24, 2009 1 Select Class

Course Code: 911
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Montgomery County Fire & Rescue Online Training
Registration System (OTRS)
Training Coordinator’s Registration Tab

If volunteer(s) from the training coordinator’s LFRD are already pre-
registered for the class, a roster of those students will be displayed.
Click the Next: Select Students button to continue.

Online Training Registration System (OTRS)

Public Safety Training Adcademy, Montgomery County Fire and Rescue Service

HOME | HELP | CONTACT US | LOG OUT

Registrations = Register for a Class

Step 1: Select a Class

Wiews | All Classes -~

Class Name Start Date End Date Registration Close Date Seats Available Action
BLOOD BORHNE PATHOGENS Jan 01, 2009 Dec 31, 2009 Jan 01, 2017 200 Select Class
Course Code: 298

CLASS "B” APPARATUS DRIVERS COURSE Oct 01, 2009 Mow 04, 2009 Sep 25, 2009 a Select Class

Course Code: 079

Selected Class Roster

PMCFRS ID Last Name Registration Status Status Date

ACO0836 ABBEY. CHRISTOPHER Finished 08/M18/2009

BABTT2 BAUER, ARMA Finished 0&/M0/2009

BEOSOZ BERDAMIER, ELIZABETH Finished M10s2009

BMZ2026 BERGE, MICHAEL Finished

B 88 BRITTOM, ARM Finished

DrHoGse DYE, NMICHOLAS= Finished

52493 GOLDMAN, SARAH= Finished

HW2430 HEFLIMN, WAL KER Finished

HS8671 HODGES, SARAH= Finished

KA178s KUIMAR, AMNAAR Finished

LM3415 LEOME, MARISS A Finished

Ms4891 MCGUIGAN, SHARMNOR Finished

MJa15 MICHAELS, JEFFREY Finished

OE7Z36 O'COMMNOR, EMILY Finished

PE4517 FERFER, ELI Finished 06410/2009

RM2Z40 RAITHEL, MAXWELL= Finished Mos2009

RM2028 RIDORE, MARTIMNE Finished 08/M8/2009

RFP2030 RIHM, PHILIP Finished 10/2009

RE74192 RIVERAS, EVELYM Finished 06410/2009

SJa449 SKELLY, JOHM= Finished 08/18/2009
TYSOM, TYROME= Finished 08/M8/2009
UGEL, KAMI= Finished 06410/2009
VICKERY, OLIVER Finished 08/18/2009

OMER, SCOTT Finished 08/18/2009

Mext: Select Students

Erivacy Policy | User Rignts | Acosssibility | Disclaimar
Copyright 2002-2002 Monigomeny County Gowsrnment All Rights Resened
Best viswesd with |E ©.0 and higher
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Montgomery County Fire & Rescue Online Training
Registration System (OTRS)

Training Coordinator’s Registration Tab

If no volunteer(s) from the training coordinator’s LFRD are pre-

registered for the class, the following message will be displayed. Click

the Next: Select Students button to continue.

'\":"'-'*"—. Online Training Registration System (OTRS)

Public Safety Training Acadeny, Montgoniery County Fire and Resciie Service

Wien
Class Mame rt D nd Dk Reqgi jon Clo: Dy s AV Action
DDDDDDDDDDDDDDDDDDDDDDDDDDDDDDD Dec 31 Jan 01, 2017 200 Select Class
Course C 29
CLASS A ARATUS DRIVERS COURSE Oct01, 2009 Mow 04, 2008 Sep 25, 2009 o | selectClass
Cours ov
FRD
== 1z izility | m:
pyrig tgomeany ty Governmant Al 1z Rasarvs
nd high



Montgomery County Fire & Rescue Online Training
Registration System (OTRS)
Training Coordinator’s Registration Tab

A training coordinator can Search volunteers by Last Name, First Name
or MCFRS ID, by selecting each option from the dropdown list. Enter

the first few letters of the selected identifier in the starting with box
and click Go.

3?‘""’-—_ Online Training Registration System (OTRS)

Public Safety Training Academy, Montgomery County Fire and Rescie Service

by
- ati ICME | | ConTAC | LoG O
Re i
Ste t(s) Selected Class: CLASS "B” APPARATUS DRIVERS COURSE
ast Name |»
MMMMMMM HMam Primary LFRD O C Ph s Fit Test Comp Action
Compl
HS8671 Hodges, SarahL = Bethesda-Chevy Chase Rescue Squad Ye: A ofile A
ncel & Start Over
| Us= hts | Lty | ™.
T ntgomery County wernme Al ts Serve:
wis 1 high
OTRS User Guide



Montgomery County Fire & Rescue Online Training
Registration System (OTRS)
Training Coordinator’s Registration Tab

The training coordinator can click on the View Profile of the volunteer
for:

e General Information - student’s information
e Class Schedule - student’s class schedule

o PSTA Course transcript - student’s unofficial transcript

‘s Online Training Registration System (OTRS)
-
o [ ——— + Montgonenn: Cowme  Férw and Rescue 5 —

Serer =n
Sarah
MCPRS 10 HES ey Bathesds-Chevy Chass Rexcus Sou i
IECs B (Primary Depe) - BacruitiCendidsts - £ S Provider Candidnie Ersil: mnowbunmy_1 4 @hotmaile am
Phyaical Ty, o Preplscamenss . zcheduledPhysical Daia: 220D
Physical Staium: Fatad Physical Dus Dets: rab
Edmli Fit ForDwty -FPRA® FitTesisd Deie: ERTE T
o o | Linec® ¥ Accmoamizilii e
e iy Wmrwmeren -
ol 2.0 and
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Montgomery County Fire & Rescue Online Training

Registration System (OTRS)
Training Coordinator’s Registration Tab

The training coordinator can click on Add Student to begin the
pre-registration process.

Note: If a student is not eligible to pre-register for the class, you will

receive a message with the reason (e.g., Student has already completed

this class.) Otherwise, the student will be added to the Selected
Students List.

gt Online Training Registration System (OTRS)

I Prbtic Sgfery Fratsing Aoadeny + Aontg omeer Conndy Fire and Rercur Servl cr
5

.;_'.':---__
L |
< Hour |BHELF | SCHTECT WS LSS OUT

Asginirati

tap 2 Swlect 51 Tl P, DRIVERSA O

AT vars

fffffff anme Frimary LFRD On IECS LiskT I Physic L o cfian

o
don Fadn ] L wws Brofile || Add Snadent

Amiecied Soadence Lies
FABANS SISST B NATEAT LA TIO@ 1 50 PSElS (N PEGRRITALLA BOErTy SO IR BSMSIRT BTLIS0E
MCFREID Hans RO 8 et Prioring AT
HEAaT L Frdimiaass Sudasi
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Montgomery County Fire & Rescue Online Training

Registration System (OTRS)
Training Coordinator’s Registration Tab

The training coordinator can click Remove Student to remove a volunteer
from the Selected Students List or onthe Cancel & Start Over button to
cancel the pre-registration process and start over.

Selected Students List
Pleaze enter a number starting from 1 to indicate the registration priority for the selected student

MCFRS ID Hame Registration Priority Action
BJ7202 Bender, Jay § Remove Student
RK1914 Rehbehn, Kenneth J Remove Student
Cancel & Start Over Next: Review Registration

Once the Sel/ected Students Listis complete, click on the Next: Review
Registration button to continue.

OTRS User Guide
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Montgomery County Fire & Rescue Online Training
Registration System (OTRS)

Training Coordinator’s Registration Tab

The training coordinator should review the registrations and, if needed,
can Edit the Student List or Cancel & Start Over.

Otherwise, to continue, click the Next: Confirm Registration button.

Online Training Registration System (OTRS)

Public Safety Training Acadeny, Montgomery County Fire and Rescie Service

- LOME | | CONTACT US | LOG OUT
Registrations = Revievw Registratio
Selected Cla
SSSSSSSSSSSSSSSSSSSSSSSSSSSSSS
P lot Available
A ional Dy 95 A T NO KEND
rt Da Oct 01 09 End Date: Now 04, 2009
Location: PSTA CLASSROOM Instructor: TBA
o. of o 10 Contact Hours: ]
Days/Tim 8:00-16:
Registration Close D ep 25,
Min. Capacity: o Max. Capacity: 14
lllllllll 14 Waitlisted: 38
Selected Students Li
MCFRS ID Hame Registration Priority
HS8871 Hodges, Sarah L 1
Cancel & Start Over c n
Erivacy Policy | User Rignis | Accsssicility | Disclaimer
Copyright 2002-2008 Montgomerny County Gowernment All Rights Resened

st viswad with 1E 2.0 and nighar
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Montgomery County Fire & Rescue Online Training
Registration System (OTRS)

Student’s Registration Tab

Pre-registration does not equate to being accepted to or seated for the
course requested. The MCFRS Registrar is responsible for the actual
enrollment process and a class roster will be sent to all work sites per
Training Academy Policy. Click OK to confirm your pre-registration.

Windows Internet Explorer E|

9P ) When wou click the Confirm Registration button, you are not automatically enrolled or waitlisted in this class, You wil
H_*J_j be notified regarding wour enrollment in this class only after the PSTA staff review and process your regiskration

request,

Please click QK to confirm wour registration request or Cancel to cancel your request,

(0] 4 l [ Cancel

Note: The training coordinator can click on the Cancel & Start Over button or
Cancel button at any time during the pre-registration process to return to the

previous screen.
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Montgomery County Fire & Rescue Online Training
Registration System (OTRS)
Training Coordinator’s Registration Tab
The training coordinator can

oclick on Register for another Class to continue registering
volunteers for other classes

oclick on View Class Roster to review volunteer(s) from the training
coordinator’s LFRD pre-registered for the class

eor choose any of the other options by clicking on the various tabs

A Cinline Tralning Registration System [(OTRS)
s

S emprig bl STAS-S00E Maeige ey Sy Savmessrearrl &0 0 gl s

NOTE: The training coordinator is also able to change the Registration Priority for
students. This is based on MCFRS business rules, the lower the priority number,
the higher the priority ranking.

OTRS User Guide 1 5



Montgomery County Fire & Rescue Online Training
Registration System (OTRS)
Training Coordinator’s Registration Tab

The Training Coordinator can withdraw a volunteer from a class by
clicking on the Withdraw from a Class on the Registration tab. The
following screen will be displayed:

Seeer,  Online Training Registration System (O TRS)

Public Safety Training Academy, Montgomery County Fire and Rescue Service

IOME | HELE | CONTACT US | LOG OUT
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Montgomery County Fire & Rescue Online Training

Registration System (OTRS)
Training Coordinator’s Registration Tab

A training coordinator can Search volunteers by Last Name, First

Name or MCFRS ID, by selecting each option from the dropdown list.

Enter the first few letters of the selected identifier in the starting
with box and click Go.

e online Tralning Reglstration System (O TRES)
%

Houe | Elue | Contaes iy Rosdu .

nnnnnnnn

Primary LFRD

ETICTCR ST e

Click on the Select Student button to withdraw the student from
the displayed class.

OTRS User Guide
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Montgomery County Fire & Rescue Online Training
Registration System (OTRS)
Training Coordinator’s Registration Tab

If the Seats Available column displays zero, the maximum number of
enrollees has been reached for the class and the following message
will be displayed:

OTRS User Guide 1 8



Montgomery County Fire & Rescue Online Training
Registration System (OTRS)
Training Coordinator’s Class Schedule Tab

Training coordinators can click on the Class Schedule tab to view a
listing of all available class schedules. The list includes the Course
Description, Start Date and End Date, Session Info, Location and
Registration Close Date. The Action field allows the student to click
on the Register button to pre-register for an open class.

©nline Training Registration System (OTRS)

Fublic Sgfety Training Academy, Montgomery County Fire and Rescue Service

Regisirations Class Schedula Courses Student Profile Useful Links

Homi | HELE | Contact US | Loo Qur
FRTA Current Class Schedule

Wimey | A0 Cagges w || GO
L Hame Start Date End Date Session Info Location Regn. Close Date Aclion
AUTORMATED EXTERHAL DEFIBRILLATOR Oct 28, 1992 Mo 30, 2019 No. Sessions: PETACLASSROON Oct 2419592
Course Code: 337 Drnys Tirmn:
BLOOD BORHE PATHODGENS Jan 01, 2002 Dec 31, 2008 Mo Sessions: 1 PETAOTHER Jan 01, 2017 Register
Course Code: 228 Days Miomwa: 0000-00.00
CLASS "B" APPARATUS DRIVERS COURSE Oct0d, 2008 Mew 04, 2008  No. Sessions: 10 PSTACLASSROOM Sep 25, 2003 Register
Courss Cods: 078 Dy Tirmn:
CONFINED SPACE RESCUE Deac 18, 2003 Dec 19, 20089 Mo. Sessions: 2 FPETACLASSEROOM Deac 13, 2008
Course Code: 435 DrayaTirmma:
CULTURAL DIVERSITY Jan 01, 2009 Dec 31, 2008  MNo. Sessions: 1 PSTAOTHER Dec 27, 2008
Course Code: 032 Draya Time: 00:00-00-00
EEDVAA AND THE LAW OMLINE Jan 01, 2002 Dec 31, 2009 No. Sessions: 1 FPETAOTHER Dac 27, 2008
Course Code: 030 Drays Mioma: 05:00-11.00

EMERGENCY VEHICLE OPERATORS COURSE Sep 09, 2009 et 10, 2002 No. Sessions: 10 FETAOTHER Sep 04, 2003
Course Code: 06T

A WEDHESDAY
TURDAY

10-00Pu ¥ S0y
i- S:00RH SATURDAY
ERT BASIC AUg 28, 2003 Folr 27,2010 Ho. Sessions: 22 F3TACLASEROOM Aug 26, 2009
Course Code: 328 Day s Tinme:

OTRS User Guide 19



Montgomery County Fire & Rescue Online Training
Registration System (OTRS)
Training Coordinator’s Course Tab

Clicking the Courses tab displays all courses or classes information.

Online Training Registration System (OTRS)

Public Safety Training Acadernty, Montgomery County Fire ard Rescue Service

HOWME | HELE | CONTACT US | LOG OUT

Course Course Code Contact Hours Course Type
AERLAL APPARATUS OPERATOR 128 =0 Personnel Training Outside of
Description: PST.

Mot Svailable

Prerequusmes

Mot £ able

AERIAL APPARATUS OPERATOR 249 30 Truck Company Operations
Description:

To provide the knowledaes and skills to operate a fire department aerial ladder truck and associated egquipment. Major topics covered in the

course are truck company cperations, tool requirerments, terminology, techniques of Spotting, stab ng, working angles, loading, extreme

operating conditions, raising and lowering. controls and valves, hydraulic systems, water tower cperations. standpipe cperations, ladders, safety

rules, maintenance and testing

Prerequisites:
Successful completion of Firefighter | and Il courses or g

alency
BLOOD BORNE PATHOGENS zos 3 Centinuing Education Class
Descriptios Cutside PS

The student will be able to recognize the: presence of bloodfair bome pathogens, and have the knowledge needed fo protedt against therm. THis
course will discuss infectious diseases such as AIDS, Hepati Tuberculosis and Meningitis. Emphasis will be placed on body substance
isolation, cleaning and decontaminating procedures as well as exposure treatment and follow-up procedures

Prerequisites:
Personal Data Sheet on file at the FRTA
BTLS COURSE/FPHTLS COURSE
Description:

Mot Available

16 Emergency Medical Services

Prerequisites:
Mot Svailable
CLASS A" APPARATUS DRIVERS COURSE ors To Emergency
Description:
Mot Svailable

vehicle Operators

Proroqetto
Plot A
CLASS "B" APPARATUS DRIVERS COURSE ova ] Emergency Vehicle Operators

S
Mot Available

Prerequisites:
Mot Available

CPR INSTRUCTOR zos 16 Emergency Medical Services
Description:
Mot Available

Prerequisites:
t

o032 3 Cultural

Mot Available

Prerequisites:
Mot Svailable

EEOLAA AND THE LAvy ozo0 El Centinuing Education Class
Sutside PS

Prerequisites:
Mot svailable
EMERGENCY WEHICLE OPERATORS COURSE os
Description:
Mot Available

=
w
o]

Emergency Vehicle Operators

Prerequisites:
Mot Available

123 a5

T T
P e e e Sovernment All Rights Reserwed

ot Ul St I 0 S TlEer
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Montgomery County Fire & Rescue Online Training

Registration System (OTRS)
Training Coordinator’s Student Profile Tab

The student user can click on the Student Profile tab and view
eGeneral Information - student’s information
eClass Schedule - student’s class schedule

*PSTA Course transcript - student’s unofficial transcript

,,5'{“-"'?_'-. Online Training Registration System (OTRS)
-

Howg |HELP | COMTACT U3 | LOG QUT if

OTRS User Guide 2 1



Montgomery County Fire & Rescue Online Training
Registration System (OTRS)

Training Coordinator Student’s Profile Tab (General Information)

Online Training Registration System (OTRS)

Public Safety Training Academy, Montgomery County Five and Rescue Service

Registrations Class Schedule Courses Student Profile Useful Links

Student Profile

General Information | Class Schedule || PSTA Course Transcript

HOME | HELF | CONTACT US | LOG OUT

Wiews Printable Transcript

PAUL P. RUDOLPH

MCFRS ID: RP&024 Station:

IECS Status and Rank: IECS - Firefighter Il Email:

038
paul.rudolph@montgomerycountymd.gov

Privacy Policy | User Rights | Accessibility | Disclaimer

Copyright 2002-2002 Montgomery County Government All Rights Reserved
Best viewead with |IE 8.0 and higher
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Montgomery County Fire & Rescue Online Training

Registration System (OTRS)
Training Coordinator Student’s Profile Tab (Class Schedule)

Online Training Registration System (OTRS)

Public Safety Training Acadeny, Montgomery County Fire and Rescue Service

Registrations Schedule Courses

Student Profile Useful Links

Student Profile

General Infermatien | Class Schedule

HOME | HELF | CONTACT US | LOG OUT

Wiews Printable Transcript
PSTA Course Transcript
Class Name Start Date End Date Session Info Location Registration Status
EPMT-B RECERT 12HRS SKILLS PART 2 Sep 18, 2009 Sep 19, 2009 No. Sessions: 2 PSTA CLASSROOM Enrolled
Course Code: 329 Days/Time:
Sep 18 2009 8:00AM- 5:00PM SATURDAY
Sep 15 2005 8:00AM- 3:00PM SUNDAY
Erivacy Folicy | User Rights | Acosssioility | Disclaimar

‘Copyright 2002-2009 Montgomery County Government All Rights Ressrved
Best vigwad with |IE 2.0 and highar
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Montgomery County Fire & Rescue Online Training

Registration System (OTRS)
Training Coordinator Student’s Profile Tab (PSTA Course Transcript)

Online Training Registration System (OTRS)

Public Safety Training Academy, Montgomery County Fire and Rescue Service

Courses Student Profile Useful Links

HOME | HELF | CONTACT US | LOG OUT
Student Profile

Wiew Printable Transcript

General Information | Class Schedule || PSTA Courze Transcript

Student: Pauwl P. Rudoiph Date: Monday, September 14, 2009

This is only an UNOFFICIAL PSTA transcript

Course Code Class Hame Start Date End Date Status Date Grade
354 BTLS COURSE/PHTLS COURSE 02/03202009 020452009 06M0/2009 PASS
435 CONFIMNED SPACE RESCUE 121802008 1EM9/2009 06/M10/2009 PASS
032 CULTURAL DIVERSITY RC 09/04/2008 09/04/2008 09/25/2008 PASS
030 EEO/AA AND THE LAW RC 08/04/2008 09/04/2008 09/24/2008 PAZSS
0687 EMERGEMNCY WYEHICLE OPERATORS COURSE 01/26/2008 01/30/2009 06/M0/2009 PAZS
338 EMT-B BASIC 11/0442008 121552008 06/M10/2009 PASS
107 FIRE FIGHTER | 08/09/2008 10M3/2008 11/10/2008 PASS
108 FIRE FIGHTER II 10/M402008 A0/28/2008 11102008 PASS
102 FIRE FIGHTER SAFETY & SUR L 12/26/2008 12/30/2008 06M0/2009 PASS
274 HAZARDOUS MATERIALS AWAREMNESS & OPS 1202102008 22312008 06/M10/2009 PASS
950 MIME 15 100 {Incident Command System) 051712006 0511712006 06M0/2009 PASS
138 MIMS 15700 (Matl Incident Magmt. System) 04/0142005 0410112005 06/M0/2009 PAZS
376 FEFF 020542009 020612009 06102009 PAZS
144 STRATEGIES & TACTICS 1203142008 01/08/2009 06/M0/2009 PASS
516 'EAPOMNS OF MASS DESTRUCTION 12M6/2008 12M7/2008 06/M10/2009 PASS

Note:
1. The Status Date indicates the date when yvour class status was updated in the PSTA Registrar database.
2. Please contact the Regiztrar to report any miz=ing or incorrect class records.

Privacy Policy | User Rights | Acoessibility | Disclaimer
Copyright 2002-2009 Maontgomery County Govarnment All Rights Reserved
Beast viewsd with |IE 8.0 and higher
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Montgomery County Fire & Rescue Online Training
Registration System (OTRS)
Training Coordinator’s Useful Links Tab

The Useful Links tab provides cordinators a shortcut to the Fire & Rescue
Training Academy (FRTA) webpage and the Personnel Information
Management System (PIMS) from the OTRS application.

The FRTA website URL is:

The PIMS website URL is: https://ext01.montgomerycountymd.gov/ent/s2/pims/

OTRS User Guide 2 5



Montgomery County Fire & Rescue Online Training

Registration System (OTRS)
Screen Header Other links (HOME, HELP, CONTACT US, LOG OUT)

Clicking on HOME, returns the user to the main page of the OTRS
application where they can view Announcements, Class Registration
Summary, and Course Catalog information:

Online Training Registration System (OTRS)

Public Safety Training Acadeniy, Montgomery County Fire and Rescue Service

Registrations Class Schedule Courses Student Profile Useful Links

Home | HELF | CONTACT Us | Los OUT

Search Class | | | Search Welcome, Dianmea!

Announcements
2002009 HNew EMT Course

FRTA is introducting a new training course titted EMT-FParamedic Course #25 (EMT-B to EMT-FParamedic). Classes start in August 2009. Please check the catalog and/or class
schedule for further details.

TMi2009 Fall 2009 Classes
EMT-B and EMT-B Recerification Fall 2009 classes hawve been announced. Please check the FRTA class schedule.

Class Registration Summary

Course Catalog
No. of classes open for registration: 2 Cardic Pulmonary Resuseitation
Continuing Education Class at PSTA
Continuing Education Class Qutside PSTA
Class Name Start Date # Enrolled # Waitlisted # Missing Prereq. # Pre-registered Continuing Education Class Outside PSTA
BLOOD BORME PATHOGEMNS 0101409 u} o 0 B Cuttural
BOAT OPERATIOMNS 1042909 u} o} 0 3 Emergency Medical Services

Emergency Wehicle Operators

Clicking on the HELP link will display this help document. Clicking on the
CONTACT US provides the user an opportunity to submit an email to
Registrar Staff.

OTRS User Guide
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Montgomery County Fire & Rescue Online Training
Registration System (OTRS)

Screen Header’s Other links (HOME, HELP, CONTACT US, LOG OUT)

If you require technical assistance with the OTRS,

- you may call the County IT Help Desk (x72828, option 1)
- use your SHIP desktop application
- call the FRS IT Help Desk (x72287)

Please provide the following information
Your Name
Your Department / Division
Your DCM Computer Bar Code ID Number
A Description of the error or problem
The Name of the Application: OTRS
A call back number or email address.

OTRS User Guide 27



»"\ Montgomery County Fire & Rescue Online Training
Registration System (OTRS)
Logout

To exit the OTRS application
(or any Single Sign On pplication)
select the LOGOUT link.

OTRS User Guide 2 8



